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http://www.csun.edu/cod/conf2000/proceedings/0190Noonan.html
http://www.voicexml.org/tutorials/intro1.html
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	Figure 1.  Design Considerations [8]
	
	
	Two websites that offer designers free service to develop VXML applications are http://café.bevocal.com which is supported by Be Vocal, Inc. and http://studio.tellme.com which is supported by Tellme Networks, Inc.  After testing both sites, the designer
	Be Vocal’s site includes a short tutorial and a lengthier manual with VXML script commands described in detail.  Scripts can be stored on any server and retrieved as needed.  This is also true for audio files.  All scripts for the prototype reside on a s
	The materials for the prototype were the course syllabus, a calendar of assignments, homework assignment descriptions and the portfolio assignment description.  As this material was reviewed, the designer identified four main areas of information that st
	Syllabus.  The information from the syllabus would further be subdivided into content areas.
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